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Patient, Family, and Visitor Code of Conduct

Professional Physical Therapy is dedicated to maintaining a safe and respectful
environment where everyone feels safe and included.

This Code of Conduct serves as a guideline to help us meet this goal, and applies to all
patients, families, and visitors to our locations.

We expect the following from all clinic visitors, patients, and staff:

e Address each other respectfully.

e Keepweapons, illegal or dangerous items, alcohol, cannabis, illicit drugs, and
tobacco out of our facilities.

We expect all clinic visitors, patients, and staff to address each other respectfully.

Any form of disrespectful, racist, discriminatory, hostile, or harassing language and/or
behavior will not be tolerated.

Examples of such actions may include:

e Comments about others’ race, accent, religion, gender, or sexual orientation.

e Refusalto interact with staff or clinicians based on these personal
characteristics.

e Physical or verbal threats and assaults.

e Sexual or vulgar language and actions.

e Disrupting the care or clinical experience of another patient, such as by yelling or
using profanity.

e Photographing and/or recording anyone without permission.

Patients, family members, and visitors who violate this code of conduct will be asked to
leave, and in some instances, asked to make other plans elsewhere for future care.

If you witness or experience any of these behaviors, please report them to your care team.
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